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Exploratory Paper 

The course theme of our class is “Stuff and Things”, but through our blogs and 

discussions I have come to realize it is about how the attributes of those specific things can 

influence our perspectives of them. Two of our classroom discussions that stand out to me are 

the Wellness Center Blog and Professor Door exercise. We recently discussed how the AUM 

wellness center is like the prison in Prison Break because of its panoptical layout and security 

protocols. We discussed how this building layout can influence us to perform better or behave 

more appropriately when we feel like we are constantly monitored. In the professor door exercise 

we took photos of one Liberal Arts office door and used the photos, papers and decorations on it 

to create a belief about that person. Dr. Hard’s door was full of schedules and safety pamphlets. 

This caused me to believe he is an organized individual who respects both his time and others 

and generally cares about the well-being of his students. 

Fig. 1 American Animal Hospital Logo 



All of our activities and discussions in class have raised my curiosity about other “things” 

we see on a daily basis that influence how we perceive our world and how others perceive us. It 

has raised questions for me like, why do people choose to represent themselves with a particular 

object or symbol? What could the pros and cons of associating yourself with that particular thing 

be? What do others believe about it to be true and how does that affect their perception of you as 

an individual? Also, do people intentionally misrepresent themselves, and for what reason? 

 I wanted to choose a topic that meant something to me personally, which is veterinary 

medicine. After thinking through the discussions in class I decided to go with a symbol that is 

associated with the field of veterinary medicine itself. For me, this means the American Animal 

Hospital Association Certificate. It is a certificate of excellence within the veterinary community 

and in my opinion it is the symbol of a gold standard of veterinary care.  

Some of the sources we learned about in class will be helpful in my internet research. 

Sites like Google, Google Scholar, EBSCO, and the Aumnicat database can help me with some 

generic info and possibly charts and data, though most of my research is going to be in person. 

With a topic on American Animal Hospital accreditation I will need to use the aahanet.org 

website and also collect information through interviews and polls with local veterinarians, 

clients, family members and friends. I already have a few people in mind. First, my boss Dr. 

Goodwin because we have been AAHA certified for the last ten years. Also Dr. Bill Van Hooser 

because his hospital, Carriage Hills is the only other AAHA accredited hospital in Montgomery. 

I would also like some input from random clients at our hospital about what the certification 

means to them and whether or not it affected their decision to employ us. I will also be asking 

co- workers, classmates, family members and friends what they believe about the standards of 

veterinary care and how they choose which the best is. If possible to interview a non accredited 



hospital, I would also like to understand their reasons to forgo accreditation and also what they 

believe demonstrates quality care to clients, and some other questions I’m still thinking of.  

As I go along and notice things I think of other questions but so far I have these potential 

research questions: 

 Why does a veterinarian become AAHA certified? 

 Why does a veterinarian choose not to become AAHA certified? 

 What does AAHA accreditation mean to a pet owner? 

 How much is known by the general public about AAHA certification? 

 Does AAHA accreditation persuade a person to visit a particular hospital? 

 Are AAHA hospitals necessarily successful hospitals and vice versa? 

 Does AAHA certification have any correlation with average revenue in that 

hospital? 

 How does AAHA certification affect the employees’ perceptions of themselves 

and their occupation? 

 What does the AAHA symbol represent? 

 How does AAHA certification affect marketing needs? 

 How much influence/power does AAHA certification hold within the 

Montgomery veterinary community? 

 Is the AAHA symbol the only representation of quality vet care? If not, other 

symbols? 

 


